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CONSENT FOR OUTPATIENT MENTAL-HEALTH TREATMENT
www.global-therapy.com/client-policies/treatment-consent
Effective date: Septmeber 4, 2026
Nature and purpose of services
Global Therapy, Inc. provides outpatient behavioral-health assessment, diagnosis when clinically appropriate, treatment planning, psychotherapy, psychoeducation, care coordination, and related services. Services are provided by independently licensed or supervised clinicians acting within their lawful scopes of practice. Your clinician will identify their credentials and discuss the treatment methods reasonably expected to be used.
Therapy is voluntary unless it is required by a court or another lawful authority. You may ask questions, decline a proposed intervention, request a referral or second opinion, or end treatment. Ending treatment does not eliminate responsibility for services already provided.
Possible benefits, risks, and alternatives
Therapy may improve coping, functioning, relationships, insight, emotional regulation, and relief from symptoms. It can also involve discussing painful experiences and may temporarily increase sadness, anxiety, anger, grief, sleep disturbance, conflict, or other discomfort. Changes made during therapy may affect relationships, work, housing, school, substance use, or other areas of life. Results cannot be promised.
Alternatives may include no treatment, another clinician or treatment approach, group or family services, medical or psychiatric evaluation, medication management, a higher level of care, community support, or other services. Your clinician will discuss reasonable alternatives and referrals when clinically indicated.
Treatment planning and participation
Your clinician will work with you to identify concerns, goals, and an appropriate plan. Treatment generally requires honest participation, attendance, feedback, and agreed work outside sessions. The plan may change as your needs become clearer. You may request an explanation of your diagnosis, treatment approach, expected course, alternatives, or fees at any time.
Confidentiality and its limits
Global Therapy protects your health information under applicable federal and state law. Information may be used or disclosed for treatment, payment, and health-care operations as permitted by law. Other disclosures generally require written authorization unless a legal exception applies. The Notice of Privacy Practices provides additional information.
Depending on the law and circumstances, confidentiality may be limited when:
There is suspected abuse or neglect of a child, or abuse, neglect, or exploitation of an adult protected by reporting law.
Disclosure is legally permitted or required to address a serious and imminent threat to the health or safety of a person or the public.
A valid court order, subpoena, warrant, or other legal process requires a response. A subpoena does not automatically permit immediate disclosure; Global Therapy will evaluate privilege, authorization, notice, court-order, and other requirements.
A health-oversight agency, licensing board, insurer, or government program lawfully requires information.
Disclosure is otherwise required or permitted by applicable law, including certain emergency, workers' compensation, or law-enforcement circumstances.
Clinicians may obtain professional consultation or supervision as permitted by law and professional standards. Reasonable efforts will be made to limit identifying information unless identification is necessary for treatment, supervision, safety, payment, or another lawful purpose.
Emergencies and communication
Global Therapy is an outpatient practice and does not provide continuous crisis coverage. Portal messages, voicemail, email, and text are not continuously monitored and must not be used for emergencies. If you may act on thoughts of suicide or violence, cannot remain safe, or have another emergency, call 911, call or text 988, or go to the nearest emergency department. Ordinary voicemail, text, and email may not be completely secure and should be used primarily for scheduling, billing, and other administrative matters rather than detailed clinical information.
AI-assisted documentation and temporary recording
Global Therapy clinicians may use Blueprint, an AI-assisted documentation system, to create a draft progress note. When used, the system temporarily audio-records the session, processes the recording to generate a draft note, and automatically deletes the recording after the note is generated. The clinician remains responsible for reviewing and completing the clinical record. The recording will not be used for marketing, research, or training without separate authorization.
Use of Blueprint is optional. You may decline or withdraw consent at any time by telling your clinician or contacting Global Therapy. If you decline, your clinician will document sessions without Blueprint, your decision will be recorded in your clinical record, and your ability to receive therapy will not be affected.
Clinical services are not forensic services
Routine therapy is not a custody evaluation, disability evaluation, fitness-for-duty evaluation, expert assessment, or other forensic service. Global Therapy cannot promise that a clinician will prepare a forensic opinion, report, deposition, or testimony. A subpoena or court order will be handled according to law. When court-related professional services are accepted and provided, the financial policy applies.
Ending treatment
You may end treatment at any time. Global Therapy may recommend transfer, pause services, or end treatment when services are no longer clinically appropriate or effective; your needs exceed the practice's scope; attendance, payment, safety, or boundary concerns interfere with treatment; a clinician becomes unavailable; or another lawful and ethical reason applies. When reasonably possible, the clinician will discuss the decision, provide appropriate notice, offer transition planning, and provide referral resources.
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Appointments
Appointment time is reserved specifically for the client. Sessions are scheduled according to clinical need, payer requirements, and clinician availability. A standard individual psychotherapy appointment is commonly scheduled for approximately 53 to 60 minutes, but the actual length and service billed depend on the care provided and applicable billing rules.
Cancellation and missed appointments
New clients must provide at least 72 hours' notice to cancel or reschedule the initial appointment. Existing clients must provide at least 24 hours' notice. A late cancellation or missed appointment may result in a $100 fee when permitted by law and the applicable payer contract. This fee is not submitted to insurance. Exceptions may be made by the treating clinician for extraordinary circumstances but are not guaranteed.
Insurance, authorization, and assignment of benefits
Global Therapy participates with some health plans. Claim submission is a courtesy and is not a guarantee of payment. The client authorizes Global Therapy and its billing service to submit claims, obtain information needed to administer benefits, receive payment directly when permitted, and use or disclose health information necessary for treatment, payment, and health-care operations as permitted by law.
The client is responsible for providing accurate insurance information and promptly reporting changes. The client should understand deductibles, copayments, coinsurance, network rules, referral or authorization requirements, visit limits, and exclusions. Global Therapy will reasonably assist with benefit verification and authorization when the payer assigns that function to the provider, but quoted benefits are not a payment guarantee.
The client is responsible for copayments, deductibles, coinsurance, noncovered services knowingly received, and other amounts that may lawfully and contractually be billed to the client. The client will not be billed for amounts Global Therapy is prohibited from transferring to the client because of law, a payer contract, Global Therapy's failure to meet a required billing obligation, or another applicable restriction.
Payment method and authorization
A valid credit or debit card must ordinarily remain on file during treatment unless Global Therapy approves another written payment arrangement or an applicable law or payer rule requires otherwise. Through the secure payment system, the client authorizes charges for copayments, deductibles, coinsurance, self-pay fees, amounts assigned to the client after claim adjudication, applicable late-cancellation fees, agreed nonclinical fees, and other properly documented balances. Global Therapy will provide or make available a receipt or account record. Revoking card authorization does not eliminate a valid balance already incurred.
Standard fees
Initial diagnostic evaluation: $300.
Individual psychotherapy session: $275.
Family or couples psychotherapy session: $260.
Current standard self-pay psychotherapy session: $155.
A participating insurer's contracted allowed amount may differ from the standard charge. EAP services require authorization and are limited to the number and type of sessions approved. Clients will be informed of a material fee change before the new fee applies.
Additional professional and administrative fees
Court-related preparation, consultation, record review, travel, deposition, or testimony: $500 per hour. Court appearance cannot be guaranteed. Necessary transportation and lodging for travel exceeding three hours are additional when agreed or legally recoverable.
Workers' compensation or other nonroutine form completion: $20 per page when permitted and disclosed in advance.
Unscheduled, nonemergency telephone consultation lasting more than 15 minutes: $10 for each 15-minute segment when agreed and not otherwise billed as a covered clinical service.
Returned check: $40 to the extent permitted by law. A declined credit- or debit-card transaction does not by itself create a $40 returned-payment fee.
Copies of health records: a reasonable, cost-based fee permitted by HIPAA and applicable state law. Global Therapy will provide an advance estimate when required.
Balances, payment arrangements, and collections
Balances are due when billed unless a written payment plan or other arrangement applies. A client experiencing financial hardship may ask about available arrangements. Excessive or unresolved balances may affect future scheduling after appropriate notice and consideration of clinical needs and continuity-of-care obligations.
If reasonable billing and collection efforts are unsuccessful, Global Therapy may use a collection agency or lawful legal process. Only information reasonably necessary for payment or collection will be disclosed, consistent with HIPAA and other applicable law. The client is responsible only for reasonable collection costs actually incurred and legally chargeable to the client.
Self-pay clients and Good Faith Estimates
Clients who are uninsured or who choose not to submit a claim may be entitled to a Good Faith Estimate of expected charges under federal law. A Good Faith Estimate is not consent to treatment and does not prevent changes in clinically necessary services. Questions about estimates or bills should be directed to Global Therapy at 479-268-4598.
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What telehealth is
Telehealth uses live video, audio, and related electronic communication to provide behavioral-health services while the client and clinician are in different locations. Telehealth is voluntary. A client may decline or withdraw consent prospectively without losing the right to request other available services, although an appropriate in-person alternative may not be available from Global Therapy in every location.
Potential benefits and limitations
Potential benefits include improved access, convenience, continuity, and reduced travel. Potential risks include technology failure, interrupted or delayed communication, unauthorized access, reduced privacy at the client's location, misunderstanding, and limits on the clinician's ability to observe the client or respond directly during an emergency. Telehealth may not be clinically appropriate for every condition or circumstance, and results are not guaranteed.
Technology and privacy
Global Therapy will use communication technology and reasonable privacy and security safeguards appropriate to the service and applicable law. No electronic system can be guaranteed completely secure. The client is responsible for using a reasonably private setting and a secure device and connection when available. Headphones may improve privacy. The client should tell the clinician immediately if another person is present or if privacy changes during the session.
A session may be temporarily audio-recorded for Blueprint AI-assisted documentation only when the client has consented under the Adult Consent for Services and Practice Agreement. The client may decline or withdraw that consent without losing access to therapy. No other audio recording, video recording, photography, streaming, or automated capture is permitted without separate written consent.
Location, identity, and licensure
Telehealth services are treated as occurring where the client is physically located. At the beginning of each session, the client must provide their current physical location and a working callback number. The client must notify Global Therapy before attending from another state or country. The clinician may postpone or end a session if the clinician is not legally authorized to practice in the client's location or cannot provide care safely and lawfully.
Safe participation
Do not participate while driving or operating machinery.
Use a private, stationary location whenever possible.
Do not use substances in a way that prevents meaningful or safe participation.
Tell the clinician if another person enters, can overhear, or is helping with technology.
Keep a telephone available so the clinician can call if the connection fails.
Emergency and disconnection plan
Before or at the first remote session, Global Therapy will obtain an emergency contact and may identify local emergency resources. If the video or audio connection fails, the clinician will attempt to reconnect and may call the client. If contact cannot be restored, the client should follow previously discussed clinical and emergency plans. Global Therapy is not a 24-hour crisis service.
If the client may act on thoughts of suicide or violence, cannot remain safe, or has another emergency, the client should call 911, call or text 988, or go to the nearest emergency department. When legally permitted or required, Global Therapy may contact an emergency contact, emergency responders, law enforcement, or another person reasonably able to reduce a serious and imminent threat.
Clinical appropriateness and alternatives
The clinician may recommend in-person services, a higher level of care, local services, medical or psychiatric evaluation, or another provider when telehealth is not sufficiently safe or effective. The client may ask questions about telehealth, alternatives, confidentiality, technology, or fees at any time.
Fees, insurance, and duration of consent
Telehealth charges and insurance responsibility are governed by the Practice and Financial Policies. Coverage cannot be guaranteed. Telehealth consent remains in effect during the course of treatment unless withdrawn, replaced, or renewal is required by applicable law, payer rule, or a material change in service. Withdrawal does not affect care already provided or valid charges already incurred.
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THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED AND HOW YOU CAN OBTAIN ACCESS TO IT. PLEASE REVIEW IT CAREFULLY.
Your rights
When it comes to your health information, you have certain rights. Global Therapy will help you exercise them as required by law.
Get an electronic or paper copy of your record. You may ask to see or receive an electronic or paper copy of your medical record and other health information we maintain about you. Psychotherapy notes, as specially defined by HIPAA and maintained separately from the medical record, may be subject to different access rules. We will ordinarily provide access or a summary within 30 days and may charge only a reasonable, cost-based fee permitted by law.
Ask us to correct your record. You may ask us to correct information you believe is incorrect or incomplete. We may deny the request in circumstances permitted by law, but we will explain a denial in writing, generally within 60 days.
Request confidential communications. You may ask us to contact you in a particular way or at a different address. We will agree to reasonable requests.
Ask us to limit what we use or share. You may ask us not to use or disclose certain information for treatment, payment, or health-care operations. We are generally not required to agree. If you pay in full out of pocket for a service, you may ask us not to disclose that service to your health plan for payment or operations; we will agree unless disclosure is required by law.
Receive an accounting of certain disclosures. You may ask for a list of certain disclosures made during the six years before your request. The list will not include every disclosure, such as most disclosures for treatment, payment, or operations. One accounting in a 12-month period is free; a reasonable cost-based fee may apply to additional requests.
Receive this notice. You may request a paper copy at any time, even if you agreed to receive it electronically.
Choose someone to act for you. A person with lawful authority, such as a guardian or health-care agent, may exercise rights for you. We will verify that authority before acting.
File a complaint. You may complain to Global Therapy's Privacy Officer or to the U.S. Department of Health and Human Services Office for Civil Rights. We will not retaliate against you for filing a complaint.
Your choices
In some circumstances, you may tell us whether and how to share information, including sharing with family, close friends, or others involved in your care or payment, or for disaster relief. If you cannot state a preference, we may share information when permitted by law and when we believe it is in your best interest or necessary to lessen a serious and imminent threat.
We will obtain written authorization for uses and disclosures that require it, including most uses and disclosures of psychotherapy notes, marketing that requires authorization, and sale of health information. We do not sell client information. If fundraising communications are ever used, you may opt out. Any fundraising involving records protected by 42 C.F.R. Part 2 will follow the additional requirements that apply.
How we typically use or share information
Treatment. We may use your information and share it with professionals involved in your treatment or care coordination.
Health-care operations. We may use and share information to operate the practice, supervise staff, improve care, conduct compliance and quality activities, and contact you when necessary.
Payment. We may use and share information to bill health plans or other responsible parties and obtain payment for services.
Other uses and disclosures
We may use or share information in other ways permitted or required by law. These uses commonly require us to meet additional legal conditions. They may include:
Public-health and safety activities, including certain disease reporting, product recalls, adverse-event reporting, legally required abuse or neglect reporting, and prevention or reduction of a serious and imminent threat.
Health research when applicable legal requirements are satisfied.
Compliance with federal or state law, including disclosures to HHS for HIPAA compliance review.
Organ and tissue donation requests, when applicable.
Work with a coroner, medical examiner, or funeral director after a death.
Workers' compensation, lawful law-enforcement requests, health oversight, licensing-board activities, military or national-security functions, and other government requests allowed by law.
Responses to lawsuits, administrative proceedings, court orders, subpoenas, warrants, or other legal process, subject to applicable privilege, notice, authorization, protective-order, and other legal requirements.
Mental-health and substance-use-disorder information
Federal and state law may provide greater protection to mental-health, substance-use-disorder, and other specially protected records. Global Therapy will apply the law that provides the required protection in the circumstances. To the extent we maintain substance-use-disorder patient records subject to 42 C.F.R. Part 2, those records will not be used or disclosed in civil, criminal, administrative, or legislative investigations or proceedings against the patient without the patient's written consent or a qualifying court order accompanied by a subpoena, as required by law.
Our responsibilities
Maintain the privacy and security of protected health information.
Notify affected individuals as required if a breach may have compromised privacy or security.
Follow the duties and practices described in the notice currently in effect and provide a copy upon request.
Use or share information only as described in this notice or otherwise permitted or required by law. If you give written authorization, you may revoke it in writing prospectively, subject to actions already taken in reliance on it.
Changes to this notice
We may change this notice, and the revised terms may apply to information we already maintain. The current notice will be available upon request, in the office, and prominently on our website. Material changes will be communicated as required by law.
Questions or complaints
Privacy Officer, Global Therapy, Inc.
1002 McClain Road, Suite 108, Bentonville, AR 72712
Telephone: 479-268-4598 | Email: admin@global-therapy.com
You may also file a complaint with the U.S. Department of Health and Human Services Office for Civil Rights, 200 Independence Avenue, S.W., Washington, D.C. 20201; telephone 1-877-696-6775; or online at www.hhs.gov/hipaa/filing-a-complaint.
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